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Bodysync Natural Solutions (“we”, “our”, “us”) is committed to protecting your privacy and handling your personal information in accordance with the Privacy Act 1988 (Cth), the Australian Privacy Principles (APPs), and the expectations of the Australian Traditional Medicine Society (ATMS).
This Privacy Policy explains how we collect, use, store, and disclose your personal and health information when you visit our website, engage our services, or communicate with us.

1. What Information We Collect
We collect both personal and sensitive information necessary to provide naturopathic and wellness services.
1.1 Personal Information
This may include:
· Name
· Date of birth
· Address
· Email address
· Phone number
· Payment information
· Appointment history
· Website usage data (cookies, IP address, browser type)
1.2 Sensitive Health Information
As a naturopathic clinic, we collect health information such as:
· Medical history
· Current and past health concerns
· Lifestyle information
· Medications and supplements
· Pathology results (including results you provide or results we request on your behalf)
· Treatment notes
· Information provided by other healthcare practitioners (with your consent)
We only collect health information with your informed consent, unless required by law.

2. How We Collect Information
We collect information through:
· Online forms and website interactions
· Appointment bookings
· Consultation forms
· Direct communication (email, phone, SMS)
· Pathology reports you provide
· Pathology results sent to us with your consent
· Referrals from other practitioners (with your consent)
We may also collect non‑identifying website analytics data automatically.

3. Why We Collect Your Information
We collect personal and health information to:
· Provide naturopathic consultations and treatment
· Assess your health needs
· Interpret pathology results
· Maintain accurate clinical records
· Communicate with you about appointments, results, or treatment plans
· Process payments
· Comply with legal and professional obligations
· Improve our website and services
We will not use your information for any purpose unrelated to your care unless you give explicit consent or we are required by law.

4. How We Store and Protect Your Information
We take all reasonable steps to protect your personal and health information from:
· Loss
· Misuse
· Unauthorised access
· Modification
· Disclosure
Your information may be stored:
· In secure digital practice management systems
· In encrypted cloud storage
Only authorised staff and contractors who require access to perform their duties may access your information.
If we use cloud‑based systems, your data may be stored on servers located outside Australia. Where this occurs, we ensure providers meet strict privacy and security standards.

5. Disclosure of Your Information
We may disclose your information to:
· Other healthcare practitioners involved in your care (with your consent)
· Pathology providers
· Practice management software providers
· Payment processors
· IT service providers
· Insurers (if you request a claim form)
· Legal authorities when required by law (e.g., subpoena, court order)
We do not sell or rent your personal information.

6. Access to and Correction of Your Information
You have the right to:
· Request access to your personal or health information
· Request corrections if information is inaccurate or incomplete
We will respond to all requests within a reasonable timeframe.
In rare cases, we may refuse access where legally permitted; if so, we will explain why.

7. Retention of Health Records
We retain clinical records in accordance with legal requirements:
· 7 years from the date of your last consultation, or
· If you are under 18, until you turn 25
After this period, records may be securely destroyed.

8. Website Visitors and Cookies
Our website may collect non‑identifying information such as:
· Browser type
· Pages visited
· Time and date of visits
· Referring websites
We use cookies to improve website functionality and user experience.
You may disable cookies in your browser, but some features may not work correctly.

9. Business Transfers
If Bodysync Natural Solutions is sold or transferred, client information may be included as part of the business assets. Any new owner will be bound by this Privacy Policy.

10. Changes to This Policy
We may update this Privacy Policy from time to time.
The latest version will always be available on our website.
Continued use of our services indicates acceptance of any changes.

11. How to Make a Privacy Complaint
If you have concerns about how your information has been handled, please contact us:
Bodysync Natural Solutions 
Email: alysiaraftery@gmail.com
Phone: 0421526858
We will respond promptly and work to resolve your concerns.
If you are not satisfied with our response, you may contact the:
Office of the Australian Information Commissioner (OAIC) 
www.oaic.gov.au

12. Contact Us
If you have questions about this Privacy Policy or how your information is handled, please contact us at any time.


